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Leveraging Uncertainty in your Organization

GENERATING AND GRANTING VOICE
Creating Powerful Patterns of Communication

- GENERATING VOICE GRANTING VOICE

ACTING
AND
OBSERVING

GIVING
AND
RECEIVING

©2015. HSD Institute. Use with permission. April 2015.

Behave in ways that
respect the culture and
expectations of your
audience.

Give to others what they
need in timely and
respectful ways.

www.hsdinstitute.org

Observe others’actions,
putting your own
behavioral expectations
aside.

Accept graciously what
others offer, according to
their intentions.

www.adaptiveaction.org



